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I N V I T A T I O N  E M A I L

Unfortunately, there may be times in a student's academic career when unexpected 
situations arise that interfere with the student's ability to be academically successful in 
a given semester. Such situations include, but are not limited to, physical health issues, 
mental health issues, learning disabilities, family/personal crises, or death in the family. 
In such situations, students may wish to consider petitioning for a medical withdrawal.

The Dean of Students Office at the University of Florida has created a medical petition 
portal to support students in completing petitions and reduce obstacles to completing 
the petition process. The portal allows students to contact providers through the portal 
and have documentation submitted directly to the petition via the portal. 

The emails sent to providers look like this:

To sign in to the portal, click the link, or copy/paste the link in your browser. To sign in, 
input your email and copy/paste the Temporary Access Code provided in the email.
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T H E  P R A C T I T I O N E R  F E E D B A C K  F O R M

The access code is temporary; therefore, if you get a notification that it is expired, you 
will have to reach out to your student/patient to ask them to resend a link or to pick up 
the letter from your office/clinic. 

After you sign in, you will be able to see the classes the student/patient is petitioning for 
and will be asked to answer a few questions. 

Below is a blank copy of the Practitioner Feedback Form. Currently, the provider has 
the right to access the student’s questionnaire. This is a feature this is likely to be 
discontinued out of respect for students’ rights. However, you may always ask your 
patient if they can send a copy of the questionnaire if it will help you provide feedback 
that is personal and informed.
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Q U E S T I O N S ?  C O N T A C T  U S :

C A R E . D S O . U F L . E D U  |  3 5 2 - 2 9 4 - C A R E ( 2 2 7 3 ) 

P R O V I D E R  R E C O M M E N D A T I O N

You can make a recommendation. Under the checklist, you can choose to select none of 
the option, one, or more to explain why you think the withdrawal or dropping of courses 
is recommended from a clinical perspective. 

The Provider Recommendation drop-down menu offers five options for you to select. 
Please select the response that is most appropriate to the situation based on your 
clinical experience with the patient/student. 

C O N T E N T  O F  P R O V I D E R  F E E D B A C K

You have the option of uploading a letter or writing a brief narrative in the portal. 	
The Medical Petitions Committee (MPC) reviewing students’ petitions are looking for a 
description of students’ symptoms and to understand the severity of them during the 
terms for which the students are petitioning. Students do not need a diagnosis in order 
to be approved. However, they do need to have documentation that demonstrates 		
that their symptoms were of such severity that they precluded successful completion 	
of courses. 

Furthermore, the MPC also expects students to provide a rationale for why specific 
courses were affected during the terms when they are petitioning to drop some classes 
but keep other classes that they passed during the same term. The documentation 
should also support the selectivity of the petition for the student to be approved.

You do not have to use the portal to provide documentation for the student. If it is 
against company protocol to use the portal, you can ask the patient to visit your office 
to pick up the letter and they can upload it to their petition.

W H A T  I F  I  C A N N O T  U S E  T H E  P O R T A L ?

M E D I C A L P E T I T I O N @ U F S A . U F L . E D U

mailto:medicalpetition@ufsa.ufl.edu
http://care.dso.ufl.edu

